
USER GUIDE FOR ANNUAL REVALIDATION FOR FY 2025-26 BY RECHS MEMBER IN ECARE PORTAL 

 Step 1: Login to e-care Portal (ecare.bhel.in) by entering Staff No. of RECHS member and existing 
password. Quick revalidation Payment link used in earlier years for annual revalidation is being 
discontinued w.e.f. 01.01.2025 onwards. 

 

For first time user logging into the system - Enter Staff No. of RECHS members and Date of birth of 
RECHS member as password in the format dd/mm/yyyy. For e.g. 23/02/1943 

Further, fill up the mandatory details in the below screen to create your ecare profile. 

 

For Forgot password cases - Click on forgot password link and enter Staff No. of RECHS member. 
System generated password will be sent to registered email ID of the RECHS member. 

In case RECHS member is not able to retrieve the password - Contact your RECHS Unit HR functionary 
for resetting the password. On resetting the password by RECHS Unit HR functionary, the default 
password will be <Staff No. of the RECHS member>. 



Step 2: In the dashboard, click on the “RECHS Payments” icon for initiating Annual revalidation 
payment for FY 2025-26. 

 

 

Step 3: Check the SAP Basic Particulars of the surviving RECHS member and spouse as shown in the 
screen below (data hidden for the sake of privacy). 

 

 

 

 



Case 1 - If all the SAP Basic Particulars details are filled up and correct, then RECHS member can directly 
click on the “Click to proceed for payment” green button. 

Case 2 - If all the SAP Basic Particulars details are filled up but some details of ex-employee or spouse 
are to be changed by RECHS member, then RECHS member will have to update the details in the online 
format and click on “Submit” button. On submission, the form will be forwarded to RECHS Unit HR for 
verification. On approval by RECHS Unit HR (will be done within 7 working days), the RECHS member 
can view the updated details. Irrespective of the validation by RECHS Unit HR, the RECHS member can 
directly click on the “Click to proceed for payment” green button for initiating payment for annual 
revalidation for FY 2025-26. 

Case 3 – If one or more SAP Basic Particulars details are incomplete, then RECHS member will have to 
mandatorily update the details in the format and click on “Submit” button. On submission, the form 
will be forwarded to RECHS Unit HR for verification. RECHS Unit HR will approve the details within 7 
working days. On approval by RECHS Unit HR, the RECHS member can initiate payment for annual 
revalidation for FY 2025-26. 

Note: In case of one surviving member only i.e. ex-employee/spouse, if the system is asking to update 
the details of the other demised ex-employee/spouse then please contact your RECHS Unit HR 
functionary before submission of the format to update the demise details of beneficiary in RECHS. 

 

 

Step 4: In either of the cases described above, if the payment link “Click to proceed for payment” 
green button is active, then the RECHS member can click on the green button. The following screen 
will appear. 

 

 

 

 

Step 5: “RECHS Payment – Annual revalidation” link is to be clicked for making payment towards 
annual revalidation for FY 2025-26. OPD Type (Inhouse/Fixed) is to be chosen, Aadhar No. & PAN No., 
is to be verified/filled up and PAN Name is to be additionally mentioned before clicking on “Click to 
Pay online” button. 

 



 

Step 6: On clicking the button, Online Payment Gateway page will be displayed. The RECHS member 
will click on “Proceed” button. 

 

Step 7: SBI payment page will be displayed. The RECHS member will click on the payment method as 
per convenience and make the payment towards RECHS annual revalidation for FY 2025-26. 

 

For any assistance in making annual revalidation payment or any other issues 
RECHS members can contact Unit level Application Administrators, list of 
which have been provided in ecare portal as well as ecare portal login page. 


